GEAR—RENTKL SERVICE

FOR ANTARCTIC-BOUND
PASSENGERS ~

Dear partner,

Oceanwide Expeditions has partnered with New Headings, LLC, to provide Antarctic cruise
passengers embarking and disembarking in Ushuaia all the outer layers necessary to ward off the
elements during their voyage.

PASSENGERS CAN RENT POLAR-PROTECTIVE GEAR

Passengers can rent waterproof jackets, pants, backpacks, Gore-Tex mittens, trekking staffs, and
complete polar-protective packages that include all these items.

Oceanwide Expeditions offers this rental opportunity strictly as a service, but it is not responsible for
the services of New Headings, LLC. New Headings, LCC, handles all orders and covers all questions
regarding rental gear (T: 1:888:924-2050 or USA 1-203:924-2050). All terms and conditions for New
Headings, LLC, apply.

Feel free to offer your passengers this service (non-commissionable) via our partner site:
Oceanwide Ushuaia Rental Depot, or scan the QR-code.

- E Passengers can place orders for pick up at the luggage meeting place at "Avenida
H Maipu 1210" on the day of embarkation. When passengers arrive at the meeting

L ;'.-5..""5-5 place to drop their luggage, they can find their rental gear parcel and try it on to make
G sure they fit.

Size exchanges will be available “on the spot” if necessary. The rental gear will then be loaded
onboard the ship with the regular luggage.

At the end of the voyage, passengers place their rental gear in a special luggage truck as they
disembark the ship and the truck will return the gear to the rental office.

Should passengers need any assistance once in Ushuaia, they can contact New Headings, LLC. at:
Whatsapp +54 9 2901 600 177 (Pato Cornejo in Ushuaia); + 203 895 5964 (Mark LaMont in the
USA).

Email: pcornejo@ushuaiablanca.com.ar; mlamont@newheadings.com;
pjohansen@newheadings.com.
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